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October 26, 2018
Via Overnight Delivery

Docketing Department

South Carolina Public Service Commission
101 Executive Center Dr.

Suite 100

Columbia, SC 29210

RE: Wide Voice, LLC
SC Authorized Utility Representative

Dear Sir or Madam:

Enclosed please find a copy of the SC Authorized Utility Representative , filed on behalf of Wide Voice,
LLC. No check is enclosed as there are no remittance fees due.

Questions regarding this filing should be directed to my attention at 407-659-8743. Thank you for your
assistance in this matter.

Sincerel g

Priscilla Feliciano
Compliance Reporting Specialist

ce! Erla Erlingsdottir - Wide Voice, LLC
file:  Wide Voice, LLC - Reporting - South Carolina
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Telecommunicatiens Carriers

AUTHORIZED UTILITY REPRESENTATIVE FORM
C e U U T CERTIFICATED COMPANY INFORMATION 3 2 o 3 & . &
Campany Name Wde Voice, LLC FEIN;
DBA/FKA: Telephone # 702-553-3007
Mailing Address: 410 South Rampart, Sulte 350
City: Las Vegas |state: N . |zzP code: 89145
1LEC ixe |cLec IWreless ETc
RGOS ST B Wi s REGISTERED AGENT INFORMATION ' iar i s "o i

Registered Agent: CT Corporation System

Mailing Address: 2 Office Park Court, Sulte 103

City: Columbia Istate: 5¢ |zip code: 29223

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:
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AL,

[General Manager

‘Name: Erla Erlingsdottir

Address: 410 South Rampart, Suite 390 ’ ]

Clty: Las Vegas |state: Nv ~ |ZIP Code: 89145
Phone; 702-913-1084 IErnaiI: erlae@widevoice.com Fax: 702-825-2582

Emergency Contact — Non Office Hours

Name; Tandy DeCosta

Phone: 702-553-3007 x2078 1Email: regulatory@widevoice.com —| Fax: 702-825-2582
Customer Relations/ Complaints Rep

Name: Tandy DeCosta

Address: 410 South Rampart, Suite 390 o

Gity: Las Vegas |state: nv ZIP Code: 89145
Phone: 702-553-3007 x2078 |Email: regulatory@widevolce.com Fax: 702-825-2582

Complaints Rep for Complaint Escalation

Name: Tandy DeCosta

Address: 410 Scuth Rampart, Suite 390

City: Las Vegas i \State: NV ZIP Code: 89145
Phone: 702-553-3007 %2078 ]Emall: regulatory@widevoice.com Fax: 702-825-2582
Customer Toll Free Contact Number: 844-844-8444 '

|Engineering Operations )
{Name: i

Address: :

City: |Sj:ate; } ZIP Code;

Phone: |f5mai|: } Fax:

Test and Repair o }

Name:

Address: }

City: ISLate: ZIP Code: i

Phone: —[Emailz Fax:
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Regulatory cer

Name & Title: Andrew Nickerson, CEQ

Address: 410 South Rampart, Sulte 390, Las Vegas, NV 89145

Gity: Las Vegas | state: nv

'

ZIP Code: 89145

Phone: 702-913-1083 | Emall: anickerson@widevoice.com

Fax: 702-825-2582

Annual Report Form Mailings

Name & Title: Priscilla Feliclano, Compliance Reporting Specialist

Address: P,0. Drawer 200, Winter Park, FL.  32790-0200

Clty: Winter Park | state: FL

ZIP Code: 32750-0200 k

Phane: 407-659-8743 | Emall: pfeliano@intaserra.com

Fax: 407-740-0613

Dual Party Invoice Mailings

Name & Title: Prisciliz Feliclano, Compliance Reporting Specialist

Address; P.Q. Drawer 200, Winter Park, Fl. 32790-0200

Clty: Winter Park | state: L

ZIP Code: 32790-0200

Phone: 407-659-8743 | Emal: pfeliciano@inteserr.com

Fax: 407-740-0613

Universat Service Fund Mailings

Name & Title; Priscilla Feliclano, Compllance Reporting Specizlist

Address: P.O. Drawer 200, Winter Park, FL.  32790-0200

City: Winker Park | state: rL ZIP Code: 327900200
Phone: 407-659-8743 1 Emall: pfeliciano@inteserra.com Fax: 407-740-0613
Gross Receipts Mailings

Name B Title; Prisciila Felidano, Compliance Reparting Specialist

Address: P,O. Drawer 200, Winter Park, FL  32750-0200

Clty: Winter Park | state: FL ZiP Code: 32790-0200
Phone: 407-659-8743 Emall: pfeliciano@intesera.com Fax: 407-740-0613
Lifeline Contact

Name & Title: Priscilla Feliciano, Compllance Reporting Spedalist
Address: P.Q. Drawer 200, Winter Park, FL.  32780-0200 ’

| City: Winter Park | stater FL

ZIP Code; 32790-0200

| Phone: 407-639-8743 LEmaIl: pfelidano@inteserra.com

Fax: 407-740-0613

6 o ek DT S R e T o I ARt T T et

Fhis form was completed by: . P

Signature: /g/// _ )

Title: . SULTING GROUP, WG bate: % o/l

= VAN-FAL 7 Lane
AS ATTORNE NT
BY CAREY ROESEL, CONSULTA

RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND  Attn, Kari Munn
101 Executive Center Drive, Sulte 100 1401 Main Street, Suite 800
Columbia, 5C 29210 Columbia, SC 29201
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